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Welcome to the Phoenix VA Health Care System Podcast of Health Trends.
Paula:  We’re here today at the Phoenix VA Health Care System with Linda Herrly and Linda you’re a social worker?
Linda:  That’s correct.

Paula:  In the Community Living Center?

Linda:  I did work in the Community Living Center before I moved over to the Caregivers 
Support position full-time.

Paula:  Oh, OK.  And that’s what we’re here today to talk about is the Caregivers Support Program.  First of all, this is a new program that was recently established for post 9/11 Veterans.  Can you tell us about the Family Caregiver Program for 9/11 Vets?
Linda:  Yes.  These are for post 9/11 Veterans with an injury that occurred in the line of duty.  So these are service-connected Veterans.  Through that program the caregiver can receive a stipend for the care.  The amount of the stipend depends on how much care the Veteran requires; it can be low, moderate or high and the amount seems to range from about $500 a month to about $1,900 a month.  The caregiver can also receive CHAMPVA Health Care benefits if they don’t have other health insurance benefits.  They also can receive health services and respite care to give them a break from care giving.   
Paula:  I think that’s the real important thing. I mean the money helps them make it through but what we’re talking about is people whose lives have been forever changed due to an injury that they suffered while serving our country.  For example, what are some of the folks that you’ve seen that have been given; some of the program services already?

Linda:  I know at least three of the caregivers that I’ve talked to that applied to the program.  They had tried to work, when the Veteran was injured they were working, in most cases full-time and they told me they tried cutting back to part-time hours because they couldn’t do the full-time.  In some cases they were trying to do child care as well and they told me that.
Paula:  It’s a burden.
Linda:  Right.
Paula:  It’s just a big burden.
Paula:  Because you are talking about people who used to be able to count on a partner who was there to help out around the house and do things and now they can’t.

Linda:  Right.

Paula:  So, it’s a real change in life and you said that Mental Health Services were available too.  So what are some of the Mental Health Services that they might be able to get through this program?

Linda:  Basically it’s talk therapy group; it can be group counseling or can be individual counseling to help them with issues they are facing in a care giving situation.  One of the things that some of the spouses have told me is it’s hard going back and forth between the role of being a caregiver and being a wife, if they are a spousal caregiver.  Knowing how much to help that person and how much is too much.  They don’t want to baby the person but they want to give them the help that they need and support them to be as independent as they can be.

Paula:  I think that is the important thing: you’re looking at independence not only for the Veteran but for their family as well.  With this program, I know you and I met with one family and they were talking about how much of a difference it had already made in their life; can you explain a little bit about what the stipend does to help them.

Linda:  Well the stipend doesn’t actually replace a working income but it’s intended to be an acknowledgement of the sacrifice that the caregiver is making.  As we already stated, many of them cannot continue to hold down jobs but also other things in their lives that they might want to be doing.  Their focusing on providing the care for that loved one so they give up quite a bit.

Paula:  Yes they do.  I know that the one family that we talked to, it was like they were unsure every month where their payment for the truck that she needed to take her husband around was coming from, if they were going to be able to help with some of the other incidentals that they had just around the house.  It helped them stable out their life in that financial realm, so that they could more focus on the Veteran and each other.  
Linda:  Yes, and I’ve heard that story from more than one caregiver.  Many of them said just the basic needs, even having enough money to buy the food they needed at the end of the month; it gets pretty tight for them sometimes.  This extra money coming in from the stipend will help make things easier for them so they don’t have that financial stress and its one less stressor to deal with in a care giving situation.  
Paula:  Now this is a new program that was established, do you know why Congress took extra lengths to really establish this one?
Linda:  I think a lot of it had to do with the post 9-11 Veterans that were coming back and they are very young and really just getting started out in life.  They have this injury that they are going to live with in many cases for the rest of their lives and will have an impact on their lives.  I think it’s a way to help them make that transition.
Paula:  Yes, because that has to be a really tough thing to do.   We talked about the stipend, we talked about some of the Mental Health Services, are there other services that might be available for the family under this program. 

Linda:  Well, respite care, too.  Respite care is important for all caregivers.  Even though these caregivers with the family caregiver program are younger they still need to get a break from the care giving.  Most of them I’ve talked to thus far have not felt the need to take advantage of the Respite Services.  We want to make sure we are telling them they are there, and we are.  As we see that they are having stress and maybe use a little break again reminding them that those services are available.  In some cases, the reason they are not looking to us for the respite services is they have good family support and their families are giving them those breaks.  In other cases, they don’t have that family support so especially as the person they are caring for ages, the care needs may increase and they may see the need for that.
Paula:   When we talk about this break, do they come into the VA Hospital, does the Veteran come into the VA Hospital or do we send someone to the home to take care of them for the day; how does the Respite Care work?
Linda:  Well, it’s both.  We do have inpatient respite options in our Community Living Center and since most of these Veterans for this program are service connected, they are usually eligible for respite in a VA contract Nursing Home.  In many cases the caregiver does not want to place them in a nursing home; again because they are younger, they really don’t feel like they fit in with that nursing home population so we also have the option for providing in home respite care.
Paula:  So it just sounds like it’s a wonderful realm of services that are available to them.  How do people enroll for this program? 
Linda:  They need to fill out the application form, which is called the 1010CG; they can get that off the caregiver website which is www.caregiver.va.gov.  There are instructions in there and they can mail it into the eligibility center or they can bring it into the Caregiver Support Coordinator at their local VA Medical Center.

Paula:  You happen to be our local Caregiver Support Coordinator; so how would whey contact you?  

Linda:  My telephone number is (602) 277-5551 ext. 7777.

Paula:  7777 that’s easy to remember.

Linda:  Yes.
Paula:  Alright, is there anything that we haven’t covered about this Caregiver Program that you would like to add at this time?
Linda:  I’ve just heard some wonderful stories from the caregivers.  We were talking earlier about how it makes things easier financially.  One of our first couples that were approved for the program they were getting ready to go back to Maine to attend a grandparent’s 100th birthday celebration.  Since things are generally tight for them financially they were stressing about how, they knew they were going but were stressing on how they were going to afford it.  They were approved and got their first check right before they were due to go on this trip and so they were ecstatic about that because it was going to make things so much easier.  
Paula:  And that is what I think the program is designed to do: help them transition with the tragedy that has occurred in their lives and to give them some of that equal footing that the rest of us might have.  It’s a wonderful program.

Linda:  Yes, it is.

Paula:  We thank you so much for your time today and joining us on this Health Trends podcast.

Thank you for listening to this installment of Health Trends.  For the latest news and information from Phoenix VA Health Care System, you can visit us on the web at www.phoenix.va.gov or find us on the social media websites Facebook.com and Twitter.com, just browse to either site and search for phxvahealthcare. 
