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Welcome to the Phoenix VA Health Care System Podcast of Health Trends.
Paula:  For this edition of our Health Trends Podcast we actually have two guests, our first one is Victoria Reyes and she is the My HealtheVet Coordinator at the Phoenix VA Health Care System.   Welcome.

Victoria:  Thank you Paula and good morning.  

Paula:  So, first question I have for you what is My HealtheVet?  

Victoria:  My HealtheVet is the electronic personal health record for our Veterans, who are able to use online way of receiving their medical information, as an example, prescription refills.  Once they register on the My HealtheVet  site they’re able to refill their prescriptions at that very moment.  In order though to receive other information such as their lab work or their appointments on-line or to have what we call secure messaging we ask that they come in to upgrade their account which is called in-person authentication.  And very simple to use or to do, they just come in either to release of information or they can contact me or they can go up to the Library to fill out a form.  Though we ask that they bring their I.D. as well and giving us permission to put more information into their My HealtheVet account.  

Paula:  So why should they register, I mean it sounds like there is an ability for secure messaging, but why would you ask a Veteran to register for this? 
Victoria:  I think the most important thing; the reason behind it is that they have access to their care.  First of all they won’t have to be on the phone as much, if they wanted to view their appointment or if they had a question regarding their prescription they can just do this online.  But most of all they have that information right there, it’s tangible, they can see it, they can start charting their own information as well so it helps them be part of their care.  And that’s really the big advantage because they are becoming a team with their care provider as well.  

Paula:  So it’s really the ability for them to become more of an empowered patient?
Victoria:  Definitely, empowered patient, that’s the key right there.

Paula:  And how do they register for this?
Victoria:  When you go onto the website which is www.myhealth.va.gov.  By going in and registering one of the most important things is that we want you to check the relationship between you and the VA which is the VA patient, because that allows you to open up your medical records and be transferred into My HealtheVet, so when you do that process that’s very important.  Then you create your user I.D. and password.  Once that has been done, you log into your account and you go straight to Pharmacy if you should need; and you can refill right there.  But again if you want that other extra addition and other information such as your lab work, your appointments, your wellness reminders and soon you’ll have secure messaging as well; we ask that you do come in and do the in-person authentication as a secure measure that we see who you are and you give us permission to add this into your account.  
Paula:  So if people want help with this, because you know some of us are technically savvy and some of us are still learning, what would they do, where would they go?
Victoria:  We have a couple of options actually; we definitely have me here for help however I can assist you and my number is (602) 277-5551 ext. 3934, and I‘ll be glad to walk you through, you can get on your account and we’ll just walk you through.

Paula: Right over the phone?
Victoria:  Right over the phone if you should need.  But if you happen to be in this area though and you need assistance you can also, we have a great Library and a great Library Team, which is located up on the third floor and they can assist you or I can meet you there as well.
Paula:  So it sounds like there’s wonderful help for them to get this going. 
Victoria:  Yes, definitely there is.  There’s great support here.  

Paula:  Great.  Well thank you for joining us for this part of the Health Trends podcast and next we’re going to talk to a Veteran who uses my HealtheVet.   

Paula:  For this portion of the show we have Jim Vanderpool, who is a Veteran who uses my HealtheVet.  Jim tell us why did you want to register for my HealtheVet?
Jim:   Well it’s a website that was basically built for Veterans. It’s an electronic personal health record that the VA created for me; it’s personal and it’s secure.  It lets me put in a lot of my self entered metrics; I can track my blood pressure, any other vital signs, I can track what I eat, everything from what I eat to my exercise a lot of other things.  And I knew that coming down the line the VA was going to add stuff to it that I could actually see what was in my basically my medical record at the VA.  
Paula:  So with the in-person authentication that Victoria talked about, there’s also something now called a blue button and you talked about adding benefits, is the blue button now an added benefit?
Jim:  Exactly Paula, the blue button is an added benefit; it’s like an application they’ve added last fall.  It was added to My HealtheVet which basically what it lets me do; it’s an electronic health summary.  It lets me take bits and pieces or all of the data that’s in My HealtheVet account and actually put it into an electronic format like a PDF that I can either print or save to my computer or I could actually electronically transmit it to a Doctor or a family member if I needed to.  

Paula:  Wow, so it’s really that technology that’s advancing like the days of Star Trek:  When we had Doctors that could just scan our bodies and figure out what was wrong.  

Jim:  Sure, I can track my blood pressure and put it in a little graph and then send it to someone.  

Paula:  And that’s important especially when you’re trying to manage, something like high blood pressure.  That’s something important to do.
Jim:  Yes, it’s like my physician asks me to track my blood pressure a couple times a day for a week and then he wanted that, what I could do is I could actually track that; I have it in My HealtheVet and I can actually now copy and paste that and send it to my provider through secure message.  

Paula:  And you could also see it, to see how you’re doing as well….again getting back to that empowered patient.  Now you’ve talked briefly about secure messaging, what is that secure messaging that you’re talking about?
Jim:  Secure messaging makes me feel like an active participant in my health care, because what it does now is it lets me, I can send a secure message to my health care team regarding things like changing my appointment, or if I have questions on my labs or my prescriptions or my medications.  It’s used for non-emergent type of things, but if I don’t feel good and I just have a general question I need to ask my provider I feel like I can use secure messaging anytime of the day to send them a message.  And they are really good about responding to me.  I usually get a response back during the day if I send a message I usually get a response back within a couple of hours, so there really good at that.  It helps me with my appointments; if I need to cancel an appointment or set-up a new appointment, it’s a lot easier than trying to call in on the appointment lines to make an appointment.    
Paula:  So with 80,000 patients, what it sounds like its doing is giving them another venue, another way to get through to VA to our providers and our care givers.  

Jim:  I feel like that they’re more concerned about me as a patient because now I have a team and I know everyone on my team.  I know who the clerk is on my team, I know my provider, I know who my nurse is, so when I send in a secure message, I can send it in and I know who I’m dealing with and who I’m going to get responses from.

Paula:  So it makes a huge difference just from a patient care point of view  

Jim:  It makes it more personable, yes.

Paula:  Okay, well Jim and Victoria we thank you so much for joining us today on this podcast for Health Trends.  And, once again that website for My HealtheVet is www.myhealth.va.gov and thank you

Jim:  Thank you

Thank you for listening to this installment of Health Trends.  For the latest news and information from the Phoenix VA Health Care System you can visit us on the web at www.phoenix.va.gov or find us on the social media websites facebook.com and twitter.com.  Just browse to either site and search for PhxVAhealthcare. 
